
Appropriate and 
Proportionate Care Act 
Assessment

Reablement/Prim
ary Assessment 
via Integrated 
Neighbourhood 
Teams

Assessment of Need is completed 
for both Citizens and Carers

A Costed Care Plan is completed 
to determine the Citizen/Carers 
Personal Budget

For Carers:
● Personal Budget
● Carer’s Menu of Services
● Referral to Manchester 

Carers Network for further 
advice and support

For Citizens:
● Personal Budget 

(Virtual/Cash PB)

First Contact 
Service

Citizen and Carer Adult Social
Care Journey

Choose and Arrange ServicesOngoing Support and Advice

Review to be completed:
● 6 weeks following 

initial assessment
● Annually
● Unscheduled - if 

needs appear to 
have changed

Key Principles in Adult Social Care

Wellbeing Safeguarding Mental Capacity Advocacy and Participation Support

Strength-Based Approaches Impact on Family and Carers Proportionate & Appropriate


